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URGENT - Preuve de restriction de compte frauduleux (22/03/2024) - Réf.
GB20REV000997091340639

2 messages

Denis Lejeune <denislejeune53@gmail.com> 31 aol(t 2025 a 17:53
Répondre a : contact@denislejeune.fr
A : support@revolut.com

Madame, Monsieur,

La Société Générale me confirme que Revolut a restreint le compte
GB20REV000997091340639 le 22/03/2024 en réponse a leur demande, mais
que les fonds (2187.99€) n'étaient plus disponibles.*

Je demande :

1.Une copie de votre rapport d'enquéte interne sur ce compte
frauduleux.

2. L' identification du titulaire du compte.

3. Une explication sur pourquoi les fonds n'ont pas été gelés
plus tot.

Je vous donne 10 jours pour répondre avant de transmettre ces
éléments au FOS et a la CNIL.

Cordialement,

Denis Lejeune

73 Avenue Victor Hugo

80410 BRIGHTON LES PINS

e-mail : contact@denislejeune.fr
site internet : https://denislejeune.fr
Mobile : 06 10 13 90 71

Revolut <no-reply@revolut.com> 31 aolt 2025 4 17:54
Répondre a : support@revolut.com
A : denislejeune53@gmail.com
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Support case number: 91594-19705-42972

Hi there,

Thank you for reaching out to Revolut Support. This is an automated message to let you know
we’ve received your email. Our support team will get back to you within 24 hours.

If you need urgent assistance, contact us via the in-app chat by tapping this link from your
mobile device. If your query is related to one of the following topics, these pages may be able to
help you with a quick resolution:

e Login issues

¢ Unable to create an account

e Account termination

« |dentity verification issues

e Card order issues

¢ In case you are reaching out for a business related concern, please let us know as we
have a dedicated team to help you out.

If the problem persists after reviewing any of the pages above, please reply to this email and
share the following details so we can verify your identity and assist you faster:

e Full name

o Date of birth

¢ Phone number (with country code)

o Address (street, city, and postcode) linked to your Revolut account

We appreciate your patience and will be in touch soon.
— Revolut Support
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© 2025 Revolut Ltd

To find out which Revolut entity you receive services from, or if you have any questions, please reach
out to us via in-app chat in the Revolut app.

E-money and payment services are provided by Revolut Ltd (No. 08804411), which is authorised by
the Financial Conduct Authority under the Electronic Money Regulations 2011 (FRN: 900562).

Cryptocurrency services are provided by Revolut Ltd, which is registered with the Financial Conduct
Authority under the Money Laundering, Terrorist Financing and Transfer of Funds (Information on the
Payer) Regulations 2017.

Commodities trading services are provided by Revolut Ltd and are not regulated by the Financial
Conduct Authority. Insurance products and services are arranged by Revolut Ltd, an appointed
representative (FRN: 975775) of Revolut Travel Ltd, which is authorised and regulated by the
Financial Conduct Authority (FRN: 780586). Revolut Travel Ltd (No. 10618740) undertakes insurance
distribution.

Investment services are provided by Revolut Trading Ltd (No. 11567840), which is authorised and
regulated by the Financial Conduct Authority (FRN: 933846). The registered address of Revolut Ltd,
Revolut Travel Ltd, and Revolut Trading Ltd is at 7 Westferry Circus, Canary Wharf, London, England,
E14 4HD.
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